
Dear  New Glasgow community ,

I  am honoured to  have been re-e lected as  your  mayor .  This  t rust  that  you,
the c i t izens  of  New Glasgow have placed in  me is  a  responsibi l i ty  I  take
ser iously .  Together ,  we have made great  st r ides  in  foster ing a  v ibrant ,
inc lus ive ,  and progress ive  community ,  and I  am committed to  bui ld ing
on this  momentum.

Our  ef forts  to  enhance infrastructure  and advance community
development  are  lay ing the foundat ion for  a  future  where New Glasgow
continues  to  thr ive  as  the regional  serv ice  centre ,  fu l l  of  opportunit ies
and growth.  In i t iat ives  to  address  c l imate-re lated occurrences  remain at
the forefront  of  our  agenda,  ensur ing that  our  town evolves  susta inably
whi le  preserv ing the natural  beauty  we cher ish .

As  we approach the hol iday season,  I  want  to  extend my warmest  wishes
to you and your  fami l ies .  This  i s  a  t ime to  ref lect ,  connect ,  and celebrate
the joys  of  community  and togetherness .  May your  homes be f i l led with
love,  laughter ,  and the spir i t  of  the season.

Your  support  fuels  our  shared v is ion for  the Town where every  indiv idual
feels  va lued,  supported,  and proud to  ca l l  New Glasgow home.  Let ’s  carry
this  spi r i t  of  unity  and progress  into the New Year ,  as  we cont inue
bui ld ing a  br ighter  future  together .

Thank you,  and happy hol idays !
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On Wednesday,  October  30 ,  2024,  the Town of  New Glasgow held a  specia l  counci l
meet ing to  conduct  the swear ing- in  ceremony for  recent ly  e lected counci l  members .  Pr ior
to  the ceremony and the Oath of  Al legiance to  the Off ice  and Code of  Conduct  s ign-off ,
the counci l  and senior  staf f  part ic ipated in  a  smudging ceremony led by Jane Hennessey
from Pictou Landing F i rst  Nat ion,  who a lso  provided a  message of  res i l ience and peace.  

The Town also  welcomed Nova Scot ia  Afr ican Drummers  Muriko & Mutr iko Izzard,  who
performed a  v ibrant  drumming sess ion dur ing and upon the adjournment  of  the meet ing.

The Town would l ike  to  thank Jane Hennessey,  Mur iko & Mutr iko Izzard for  their
part ic ipat ion and for  enr iching this  event  with  their  cultura l  express ion.

T h e  f o l l o w in g  C o unci l  Me m b er s  ha ve  c o mm itte d to the O a th  o f  Al legian c e  a n d  C o d e  o f
C o n d u c t  f o r  t h e  n ex t  fou r  ye ar s :

Mayor  Nancy Dicks
Ward One Counci l lor  Jocelyn Dorr ington 
Ward One Counci l lor  J im McKenna 
Ward Two Counci l lor  Dawn Peters  
Ward Two Counci l lor  C lyde Fraser
Ward Three Counci l lor  Joe MacDonald
Ward Three Counci l lor  Jess ica  MacDonald

The new counci l  inc ludes  two newly  e lected counci l lors  and f ive  incumbents  inc luding
Mayor  Nancy Dicks  who has  been re-e lected to  serve a  th i rd  term as  a  Mayor .

When ref lect ing upon the next  four  years  Mayor  Dicks  commented,  “A strong and
successful  counci l  i s  bui l t  on a  team that  col laborates  respectful ly  and pr ior i t izes  the wel l -
being of  our  community .  With  a  combinat ion of  exper ience and f resh perspect ives ,
a longside a  senior  leadership team r ich in  expert ise ,  we wi l l  work  together  to  develop a
new and refreshed long-term vis ion for  susta inabi l i ty  and growth in  New Glasgow.”

Newly Elected Council Swears In!
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Municipal Government 101

What are municipal responsibilities?

I n  C a n a d a ,  t h e r e are  thr ee ord e r s  o f  gove r nme nt:
The Government  of  Canada (Federal  Government)1 .
The Government  of  Nova Scot ia  (Provincia l  Government)2 .
Munic ipal  Government  (often referred to  as  Town Counci l )3 .

Munic ipal  powers  are  def ined by the provincia l
government ,  and many everyday amenit ies  are
provided by these local  serv ices .  This  inc ludes
pol ice ,  f i re  serv ices ,  sol id  waste  management ,
street  and s idewalk  maintenance,  parks  and
recreat ion,  publ ic  t ransportat ion,  dr inking water ,
wastewater  serv ices ,  i ssuing bui ld ing permits ,
bylaw enforcement ,  and more.  In  New Glasgow,
we take pr ide in  sett ing high standards  when i t
comes to  the del ivery  of  these serv ices  and the
stewardship of  taxpayer  dol lars .  Many of  our
employees  have contr ibuted to  expert  panels  and
tra ined other  munic ipal i t ies  on emerging issues .

Each order  provides  serv ices  funded by speci f ic  taxes ,  such as  income,  sa les ,  or  property
tax  addit ional  funding may a lso  come f rom grants  or  loans .  In  New Glasgow,  res idents
elect  two counci l lors  per  ward and a  mayor  every  four  years ,  who serve as  their  munic ipal
representat ives .  Al though a  munic ipal  government  is  sometimes cal led to  as  the order  of
government  c losest  to  the people ,  sometimes res idents  may be confused over  the serv ices
provided at  the munic ipal  level  as  wel l  as  the responsibi l i t ies  of  a  counci l .  
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Municipal Government 101

What can council NOT do?What does council do?

While  elected off ic ial s  can  a ch i e v e
sig n if i cant  pr og re ss  f o r  th e Town ,  b u t
there are  imp or tant  l imitation s  t o
their  authority :

Counci l  cannot  change provincia l  or
federal  laws.

They cannot  conduct  or  request  work
that  hasn’t  been approved by the
ent i re  counci l ,  such as  construct ing
temporary  fencing for  events .

Counci l  cannot  reduce,  waive ,  or
amend outstanding taxpayer  bi l l s
without  proper  procedure .

They cannot  pr ior i t ize  st reet  and
sidewalk  plowing requests  outs ide of
their  scheduled order  (unless  i t ' s  an
emergency) .

Counci l  members  cannot  speak on
behal f  of  the town or  promise  goods
or  serv ices  to  organizat ions  without
proper  approval .

They must  not  use  their  posi t ion to
benef i t  themselves ,  f r iends ,  fami ly ,  or
af f i l iated organizat ions .

Counci l  members  must  refra in  f rom
inject ing personal  b iases  into  their
decis ion-making processes .

O n c e  e l e c t e d ,  c o unci l  has  s eve r al
r e s p o n s ib i l i t i e s ,  includ ing:

Responding to  community  and
indiv idual  concerns .

Ident i fy ing and address ing important
community  i ssues .

Keeping res idents  informed and
seeking their  feedback,  for  example ,
holding publ ic  hear ings  for  new
developments .

Attending regular  counci l  and
committee meet ings  and address ing
the concerns  ra ised by their
community .

Establ ishing a  long-term vis ion for
the munic ipal i ty .

Approving annual  operat ing and
capita l  budgets .

Sett ing property  and area  tax  rates .

Approving bylaws and pol ic ies .



Name Contact

Mayor Nancy Dicks nancy.dicks@newglasgow.ca

Deputy Mayor Jocelyn Dorrington, Ward One  jocelyn.dorrington@newglasgow.ca

Councillor Jim McKenna, Ward One  jim.mckenna@newglasgow.ca 

Councillor Clyde Fraser, Ward Two clyde.fraser@newglasgow.ca 

Councillor Dawn Peters, Ward Two  dawn.peters@newglasgow.ca 

Councillor Joe MacDonald, Ward Three  joe.macdonald@newglasgow.ca 

Councillor Jessica MacDonald, Ward Three jessica.macdonald@newglasgow.ca 

Town Hall          inquiries@newglasgow.ca
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Municipal Government 101

What can Council NOT do?

Residents  can cal l ,  emai l ,  or  speak di rect ly  to  their  counci l lor  about  concerns ,  quest ions ,  or
informat ion.  To be heard,  attend counci l  meet ings ,  part ic ipate  in  munic ipal  committees ,  and
engage respectful ly  dur ing publ ic  d iscuss ions

How can I ensure my voice is heard?

I’m not old enough to vote, but I have ideas!I ’ m  n o t  o ld  e n o u g h t o  vo t e,  b u t  I  h a ve  id e as!
Al l  New Glasgow res idents ,  regardless  of  age,  are  encouraged to  attend monthly  counci l
meet ings  and share  their  ideas  with  counci l  or  Town Hal l .  I t  i s  a lso  important  to  discuss  your
thoughts  with  your  parents  dur ing e lect ion season to  help se lect  candidates  who a l ign with
your  fami ly ’s  va lues  for  a  st ronger  community .

D o  y o u  h a v e  q u e s t io ns  o r  co n c er n s  re ga r din g th e d utie s  of  c ounci l ,  or  t he s e r vices
p r o v id e d  b y t h e  T o w n?  
Below is  a  l i s t  of  helpful  contact  informat ion,  remember  to  a lso  check out  socia l  media  pages
for  dai ly  updates !



Property  owners  are  responsible  for  maintaining the structure  of  a  bui ld ing as  wel l  as  the
grounds to  prevent  unsight ly  condit ions  by  meet ing the general  maintenance standards ,  th is
includes  f i re  prevent ion,  s t ructural  soundness ,  dra inage and prevent ion of  dampness ,
maintaining foundat ion and exter ior  wal ls ,  keeping walk  and dr iveways  safe  under  normal
weather  condit ions ,  ensur ing roofs  and areas  around a  roof  are  weather  t ight  and f ree  f rom
leaks ,  proper ly  stor ing waste ,  recycl ing and mit igat ing pest  i ssues .  

This  bylaw even ensures  that  windows and doors  are  in  safe  and working condit ions ,  that
bui ld ings  and dwel l ing units  have proper  egress  measures  in  place and ensur ing that  bui ld ings
are  capable  of  heat ing dur ing winter  months .  

Res idents  are  reminded that  th is  i s  a  complaint-dr iven process .  I f  you observe or  suspect  a  va l id
concern or  v io lat ion,  you are  encouraged to  contact  Al ison Tait ,  Deputy  Clerk  of  the Town of
New Glasgow,  to  register  your  complaint  at  (902)  755-7788.
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Town of New Glasgow Introduces New
Property Minimum Standards Bylaw

What can Council NOT do?
I’m not old enough to vote, but I have ideas!

T h e  P r o p e r t y  M i n im um  St an d ard s  B yl aw in  th e Town of  New G lasg ow outl i n es  t h e
r e q u ir e m e n t s  f o r  th e m ain tena n c e,  u pk ee p,  a nd  s afe ty  of  pro p e r t i es  with i n  th e  To w n.  T he
p r i m a r y  g o a l  o f  t h e b yla w  is  to  e ns u re  tha t  p r o pe rtie s  w ithin N ew Glas g ow a r e m a i nt a i n e d
i n  a  w a y t h a t  p r o m o t es  co m m u nity  we ll -be in g,  s afe ty,  an d visu al  app eal .  I t  pro v i d e s  c le ar
s t a n d a r d s  f o r  p r o p e rt y  o w ne rs  a nd  a  m ech anism  fo r  th e Tow n  to  e n f orce  the se  s t a nd a rd s .  

The new bylaw also  out l ines  penalt ies .  Property  owners  and res idents  need to  be aware that
each standard they fa i l  to  meet  i s  considered a  separate  of fense.  Property  owners  are  penal ized
in  categor ies  of  f i rst ,  second,  and thi rd  of fenses .  For  example ,  a  bui ld ing owner  who fa i ls  to
keep their  bui ld ing's  f i re  escape in  good condit ion and f ree  f rom obstruct ion wi l l  face  a  f ine  of
$352.50 for  a  f i rst  of fense,  $582.50 for  a  second of fense,  and a  s igni f icant  increase to  $1,157.50
for  a  th i rd  of fense.
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New Glasgow Regional  Pol ice  Long
Service Awards

A t  t h e  O c t o b e r  1 5  co u nci l  m ee tin g ,  M a yo r  D ic ks  a nd  c o un c i l  ex pre ssed t h eir  gra t i t ud e  t o
t h e  f o l l o w i n g  m e m be rs  o f  N ew G l a sg o w Re gion al  P ol ice  f o r  t h eir  de dica t e d  y e a rs  o f
s e r v ic e :

Town of  New Glasgow was proud to  recognize  s ix  of  their  New Glasgow Regional  Pol ice
Department  of f icers  as  the rec ipients  of  the Federal  Pol ice  Exemplary  Serv ice  Medals .  This
esteemed award goes  beyond recogniz ing the years  of  serv ice ;  i t  i s  an acknowledgement  to
those who have committed themselves  to  the safety ,  secur i ty  and wel l -being our  community
through their  dedicat ion and ef forts  to  protect  others .  

Sgt .  Kel ly  Moore-Reid  –  30 years  tota l ,
15  years  with  New Glasgow Regional
Pol ice

Cst .  David  Fulton –  30 years ,  16  years
with  New Glasgow Regional  Pol ice

Sgt .  Jason MacKinnon –  20 years  with
New Glasgow Regional  Pol ice

Sgt .  Darry l  Par is  –  30  years  with  New
Glasgow Regional  Pol ice

Sgt .  C la i re  Corkum-Timmons –  20 years
total ,  13  years  with  New Glasgow
Regional  Pol ice

Chief  Ryan Lei l  –  20  years  with  New
Glasgow Regional  Pol ice  

Congratulat ions  to  a l l  these brave of f icers  and many thanks  for  keeping our  communit ies  safe !
Your  work  has  st rengthened not  only  our  community  but  a lso  our  col lect ive  t rust  and safety .
We are  deeply  grateful  and proud to  have you protect ing the Town New Glasgow and the
people  of  Canada!  



WWW.NEWGLASGOW.CA

C risis  Inter ve ntion  T eam  ( C IT )  P ro gr am  in  New  G l a s go w

The Cr is is  Intervent ion Team (CIT)  program,  a lso  known as  the "Memphis  Model , "  was  introduced
in 1988 to  address  gaps  in  how law enforcement  responded to  mental  health  cr ises .  Today,  the
CIT  program has  been adopted worldwide,  inc luding in  New Glasgow,  where the Regional  Pol ice
have embraced i ts  pr inc iples  to  improve cr is is  response in  the community .

P r o g r a m  O v e r v ie w :
The CIT  program provides  law enforcement  with  the tools  and tra in ing necessary  to  respond
effect ively  and compass ionately  to  indiv iduals  exper iencing mental  health  or  addict ion cr ises .  In
partnership with  the Mental  Health  and Addict ions  Program,  the New Glasgow Regional  Pol ice
aim to  divert  indiv iduals  f rom the cr iminal  just ice  system to appropr iate  medical  and mental
health  care .

C I T  i n  A c t io n  in  N e w  Glasgo w :
Since the New Glasgow Regional  Pol ice  began formal ly  t racking CIT-re lated act iv i t ies  in
December  2022,  the program has  shown remarkable  results :

Mental  Health  Cal ls :  The department  handled 1 ,164 mental  health-re lated cal ls  between
December  2022 and September  2024.
Cr is is  Team Integrat ion:  C IT-t ra ined of f icers  accessed the Cr is is  Response Team for  ass istance
in  76 instances .
Outcome:  Of  those 76 cases ,  only  four  required emergency department  support ,  underscor ing
the program's  success  in  resolv ing cr ises  without  overburdening medical  resources .

T r a in i n g  a n d  C o l l a b o r atio n:
CIT  is  more than t ra in ing;  i t  i s  a  model  of  response that  emphasizes  partnership and community
engagement .  NGRP now has  x14 CIT-tra ined of f icers  and x3 provincia l  t ra iners .  Off icers  undergo
a r igorous  40-hour  t ra in ing program that  inc ludes :

Educat ion on mental  i l lnesses  and addict ion.
Scenar io-based role-playing to  s imulate  real - l i fe  cr ises .
Presentat ions  f rom experts  on diverse  topics  such as  addict ion medic ine,  chi ld  mental
health ,  and trauma.

C I T  C o m p l e x  C a s e  C o m m ittee :  
Regular  monthly  meet ings  with  CIT-tra ined of f icers ,  Mental  Health/Addict ions  Cr is is  Response
Team,  and Aberdeen Regional  Hospita l  Emergency Department  staf f .  Intended to  pul l  together
key stakeholders  that  regular ly  interface with  persons  deemed at  r i sk  l iv ing with  mental  i l lness
and substance use disorders  and who are  increas ingly  becoming di f f icult  to  manage in  the
community  or  persons  who have demonstrated over-re l iance on emergency serv ices  and such
services  have been inef fect ive  to  support  their  needs .  The committee has  the capacity  to
arrange emergency meet ings  i f /when necessary .  The committee a lso  strengthens  re lat ionships
between the partners  and works  on col laborat ive  processes  and procedures .

A  P o l i c in g  P e r s p e c tive:
For  New Glasgow Regional  Pol ice ,  C IT  represents  a  shi f t  toward proact ive ,  compass ionate
pol ic ing.  Off icers  report  greater  conf idence and success  in  de-escalat ing cr ises ,  whi le  emergency
department  staf f  acknowledge reduced stra in  on their  resources .  This  col laborat ion fosters  t rust
within  the community  and strengthens  the overal l  response to  mental  health  and addict ion
cr ises .

By  adopt ing CIT ,  the New Glasgow Regional  Pol ice  exempl i fy  the power  of  partnerships  in
creat ing safer ,  more support ive  communit ies  for  a l l .
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M a y o r  N a n c y  Dick s  
Elected as  Mayor  in  2016,  Mayor  Dicks  envis ions  New Glasgow as  a  community  we can
al l  be  proud to  ca l l  home -  a  p lace where everyone feels  safe ,  va lued,  and welcomed.
She is  committed to  foster ing a  community  that  cares  for  one another ,  provides
serv ices  that  support  a l l  res idents ,  and of fers  opportunit ies  for  everyone to  thr ive  and
exper ience a  sense of  wel l -being.  At  the same t ime,  she bel ieves  in  respect ing our  r ich
history  whi le  ensur ing that  New Glasgow is  posi t ioned for  a  susta inable  future .

Current ly  serv ing her  th i rd  term as  a  Mayor ,  Mayor  Dicks  was  f i rst  e lected to  counci l  in
2012,  represent ing Ward Three.  Before  her  career  in  local  government ,  she was  a
teacher  for  35  years .  Mayor  Dicks  holds  an undergraduate  degree f rom Dalhousie
Univers i ty ,  as  wel l  as  a  Bachelor  of  Educat ion f rom Acadia  Univers i ty .  She is  a  proud
mother  of  three and a  grandmother  to  s ix .

 

Meet Your Town Council
With each edit ion of  the Town newsletter ,  we are  pleased to  present  readers

with a  bio  featuring your  local  e lected representat ives.  

A d v is o r y  B o a r d  an d  Com m it te e
A p p o i n t m e n t s

CHAD Transi t  Board 
VON Provincia l  Board
Roots  for  Youth Board
Nova Scot ia  Community  Transportat ion
Board
Mental  Wel lness  Working Group
PCWCI
Shared Serv ices  
Mayors  and Warden
Pictou County  Partnership
Pictou County  Transi t
P lanning and Advisory  Committee 
Business  Advisory  Committee
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Town Crier
J i m  S t e w a r t

Jim Stewart  holds  a  l ist  of  accolades that  span over  30 years.  Since
1992 he has  represented the Town of  New Glasgow at  many Town

Crier  events  and competit ions in  Nova Scotia,  Ontario,  Brit ish
Columbia,  the United States,  England and Bermuda.  We sat  down

with J im to learn more about  his  tenured and award-winning career
as  a  Town Crier .  
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Town Crier
J i m  S t e w a r t

The cape was  made by Wanda McKenna for  the town cr ier  before  J im.  He est imates  i t  to  be over
40 years  o ld .  The k i l t  i s  C i ty  of  Glasgow,  and the cape is  t r immed with  the same tartan.  J im used
to wear  h is  Royal  Stewart  k i l t  with  his  uni form,  and i t  worked,  but  the Town upgraded his
uni form a  few years  ago and that  i s  how he ended up with  the current  k i l t .  Most  p ieces  were
made in  the mid-90s  and are  custom.  The bel l  J im carr ies  was  made in  1995 at  the Lunenburg
Foundry .  I t ’ s  a  ship ’s  bel l  and weighs  just  under  5  pounds.  The handle  is  actual ly  f rom a  ship ’s
wheel .

To compete,  a  cr ier  must  be a  recognized member  of  a  gui ld .  J im is  a  member  of  the Nova
Scot ia  Gui ld  and an honorary  member  of  The Ancient  &  Honourable  Gui ld  and the Loyal
Company of  Town Cr iers .
At  most  competi t ions ,  the cr iers  perform two cr ies  –  one about  the towns they represent ;  the
Town of  New Glasgow for  J im,  and the other  cry  i s  to  be developed on any given topic .  
The cr iers  are  mainly  judged in  two parts  at  competi t ions .  The f i rst  part  i s  the cr ier ’s  volume,
c lar i ty ,  project ion,  and c lar i ty  of  the cry  content .  The second part  i s  where  the storytel l ing sk i l l s
are  judged.  The cr iers  are  a lso  judged on their  dress  and overal l  appearance.
J im has  part ic ipated in  many competi t ions  across  the wor ld ,  and he has  won the Nova Scot ia
Town Cr ier  Championship twice ,  been the F i rst  Runner  Up at  the 2018 Helmsley  Internat ional
Town Cr ier  Competi t ion,  F i rst  Runner  Up at  the 2015 Bermuda Internat ional  Town Cr ier
Competi t ion,  won Best  Dressed 2019 Armada Cup,  2019 Best  Ambassador  –  Bob Kerswel l
Memoria l  and 15th in  the wor ld!
J im has  a lso  won the Br i t i sh  Championship for  h is  uni form,  where the dress  i s  judged by
histor ica l  societ ies  or  theatr ica l  societ ies .  The cr i ter ia  are  speci f ic .  Judges  have to  be br iefed
and instructed.

Where  did J i m’s  unif orm come from?

What are  the t own cri er  competit ions l ike?  What  makes a  good crier?

The cr iers  were  the or ig inal  publ ic  broadcasters ;  when a  message had to  be given to  people  by
the k ing,  queen or  e lected of f ic ia ls ,  the town cr ier  would give  the message.  When people  didn’t
l ike  the message,  Town Cr iers  would get  k i l led (hence the express ion) .
In  1992,  whi le  working for  local  theatre  companies  with  his  wi fe  Emma,  J im was  encouraged to
apply  for  a  town cr ier  posi t ion as  a  replacement  for  a  ret i r ing town cr ier  named Ian Cameron.
After  wr i t ing and present ing a  cry  about  Canada 125 to  3-4  people ,  the impressed group of
people  asked to  open a  ceremony for  Canada Day.  When asked why,  “Wel l ,  you’re  the new town
cr ier , ”  sa id  the group to  J im!

What is  a  cr ier  and how did J im get  into the role?



WWW.NEWGLASGOW.CA

Christmas Tree Lighting
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Christmas Parade Highlights
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Christmas Parade Highlights


